
14800 W. Mountain View Blvd., Ste. 200, Surprise, Arizona  85374
phone 623-933-5749   •   fax 623-815-1220   •   info@greatsmilesaz.com

Dear New Patient,

We are happy to welcome you to our office! You will find our staff friendly, warm, and totally 
dedicated to making your visit with us a pleasant one.
	
As a way of introduction, you will find Allison at our front desk when you arrive. Allison 
handles all of your hygiene appointment needs. Erin, our office manager handles all your 
other appointment needs, as well as your financial arrangements. Should you be working 
with any dental insurance, Allison will be happy to assist you in processing your claims. 
Ashley and Maria are our dental assistants. We work as a team to make all your dental 
appointments comfortable, painless, and pleasant. Our hygienists, Angel and Shannon are 
truly the most caring and gentle hygienists you will come to know.

You will see that we have the finest team of professionals, working together to make certain 
you receive the highest quality care.

You will find a map locating our office on our website. You will also find the Patient Information 
and Medical History forms we need as part of your new record. Please complete these forms prior 
to your visit and present them to Allison at your initial appointment. If you have insurance, please 
be sure to bring your dental insurance card with you as well.

Again, we are looking forward to meeting you! If you have any questions, please be sure to 
call Erin and she will assist you.

Sincerely,
David Kloss, DDS




